
After two and a half months of seeing only emergency patients, 
we finally were able to come back to work on June 1st.  It’s great 
to be back, and there is a new normal at Rancho Dental! As 
always, we’re doing everything possible to keep our patients, 
our staff and our community safe.  I believe with the steps we’ve 
taken, we’re all safer at Rancho Dental than just about any place 
in town. Please continue reading to see a list of our changes…

Warm regards,
Dr. Perry
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Not taking advantage of your total coverage  
is like throwing money away!

Your dental benefits expire  
December 31st

Don’t Let  
UNUSED BENEFITS 

Go To Waste! 

Dental insurance typically allows for a certain dollar amount of dental 
treatment per year, but your benefits do not roll over to the next year. 

Use them or Lose them!

Understanding insurance benefits can be confusing and we want to help! 
Call Rancho Dental today and we will help you maximize your 2020 

benefits with the quality care you have come to expect.

TIME IS RUNNING OUT!
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Check-In Process – When you arrive for your appointment, we 
ask that you remain in your car and call the front desk. At that 
time, we will ask you a series of screening questions. Then we 
will advise you when you can come into the office. We will limit 
traffic flow in the reception room to allow for social distancing. 
Fortunately, our reception room is spacious and allows for great 
spacing! Once you’ve entered the office your dental assistant or 
hygienist will escort you to your treatment room. 

*If you are unable to check-in from your vehicle please let us 
know, and we will accommodate you.

Masks – Please wear a mask upon entering the building. Masks 
are required at all times except during procedures.

Temperature – We will be taking your temperature with an 
external thermometer.

Family and Guardians – To comply with social distancing 
standards we ask that patients with appointments only bring one 
person to accompany them as necessary.

Rescheduling – If anyone in your household has been sick in the 
last 2 weeks, please reschedule your appointment for a later date.

We appreciate your patience and cooperation during this 
transition. Always striving to give you the smile you desire and 
the dentistry you deserve!

•	 Staff will be wearing additional personal protective  
	 equipment (PPE). You will see a lot of smiling eyes but  
	 more covered faces.

•	 Please be patient as we have instituted enhanced disinfection  
	 techniques in between patients.

•	 All magazines and public items have been removed from our  
	 waiting areas.

COVID-19 Protocols and Safety Precautions

Join us in welcoming our  
new team member!

As we announced our dental office is back open for all 
appointments. However our team understands if some of our 
patients want to wait a little longer to book an appointment 
due to COVID 19.  With that said, if you have experienced 
a dental emergency, we highly recommend that you see us 
as soon as possible!  We do not want our patients to be in 
pain or experience complications with their oral health due 
to waiting to be seen for a dental emergency. If you have any 
questions or concerns regarding your personal dental needs, 
we are happy to take your call. 

Emergency Dental Visits

What to Expect at Your Dental Appointment

Changes in the Office

Julie, RDA 
 aka “Jules” 

1)	 Prescreening all patients to assess risk. Temperatures are 
	 taken on all patients (and our staff too).

2)	 Our reception area has been reconfigured to allow appropriate 
	 social distancing.  Fortunately we have quite a large reception  
	 area and can accommodate comfortable and safe seating for  
	 our patients! We are also controlling the volume of patients in  
	 our office, with protocols in place prior to entering our  
	 practice.  In addition the reception room is disinfected on a  
	 regular basis throughout the day. 

3)	 Plexiglass barriers between the front desk and reception area.

4)	 Our personal protection gear includes fluid resistant gowns,  
	 face shields and masks as usual.

5)	 Pre rinses with hydrogen peroxide

6)	 Hygienists are using high speed evacuation at all times to  
	 decrease aerosols.

7)	 HOCL fogging between patients.  HOCL is an extremely safe  
	 and effective disinfectant. Fogging with smaller than 20  
	 microns sized droplets stays in the air longer and settles  
	 on the tiny nooks and crannies, while leaving no residue.  This  
	 fogging is done in addition to our hospital grade disinfectants  
	 to sterilize all in operatory surfaces. 

8)	 Air purifiers in every room.  Our ‘Air Pura’ purifiers use heppa  
	 filtration as well as UV lite to purify the air. 

9)	 Air scrubbers. Activetek radiant catalytic ionization  
	 technology travels throughout the office to actively eliminate  
	 bacteria and viruses. 

We’ve done just about everything possible to keep us all safe!  
We hope when you visit us you’ll feel confident that you’re entering a very 

safe environment!!

Here’s a list of our changes: 

(951) 699-4746
ranchodental.net 
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